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OFFICE POLICIES 
Courtesy 

Please arrive on time for your appointments to ensure we have the full scheduled time together. Late arrival cuts 
into your appointment time, as I need to keep on schedule for my next patient coming in. If you are running late, 
please do call to let me know so that I can do my best to accommodate you. 

I ask that you please keep your voice low and silence cell phones and electronic devices. Not only can this disrupt 
other patients, but there may also be a yoga class in session when you arrive. Thank you! 

Please also refrain from wearing strong fragrances or perfumes to your treatment, as many people have different 
reactions to strong scents. 

Cancellation/Broken Appointment Policy 

Your appointment time is reserved solely for you; consequently, a 24-hour cancellation policy applies to your 
appointment. You may call and leave a voice message, as long as it is 24 hours before you were set to come in. 
Failure to do so will result in being charged the full fee for your appointment. Initial here ________ 
 
Confidentiality 

Your patient records and patient information will be kept confidential and shared only when necessary to provide 
care and services, or by your authorization, or when required or permitted by law. 

Payment and Insurance 

Payment in full is due at the time of treatment. Forms of payment accepted are: cash, check and debit / credit 
cards (Visa, MasterCard, Discover, and AmEx). Any returned checks may be subject to a $25 fee that will require 
immediate payment. 
 
At Gesundheit Healing, we do not bill insurance companies directly. However, if your insurance provider covers 
acupuncture, you will be provided with a receipt called a “Super bill” containing all of the pertinent information that 
you may submit for direct reimbursement of the amount covered. ICD9/10 codes are required by insurance 
companies to process claims and this code must come from your medical doctor or chiropractor. 
 
If your insurance company does not cover acupuncture, you can still consider your payments as medical 
expenses that you may be able to write off on your taxes. 
 
Also, Health Savings Accounts and Flexible Spending Accounts through your workplace typically cover the cost of 
treatment. 
 
 
__________________________________________  _____________ 
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